User Centred Design Process
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Plan Discover Design Deliver
¢ ldentify the stakeholder ® Mapping the users journey ® Conceptualize/Brainstorming ® Ensure built as designed
® Determine business goals ® Analyzing the users tasks ® Create wireframes/prototypes ® Measure Key Performance
® Create critical success factors ® Determine the users needs ® Perform usability tests Indicators

® Refine future iterations



